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T h e i n f o rma t i o n  i n  t h i s  a rt i c l e a p p l i es  t o : 
 
� M i c ro s o f t  W i n d o w s  20 0 0  Serv er  
� M i c ro s o f t  W i n d o w s  20 0 0  A d v a n c ed  Serv er  
� M i c ro s o f t  W i n d o w s  20 0 0  Pro f es s i o n a l   
� M i c ro s o f t  W i n d o w s  20 0 0  Da t a c en t er Serv er 

T h i s  a rt i c l e w a s  p rev i o us l y  p ubl i s h ed  un d er Q 243574 

SYMPTOMS 
W h en  y o u us e t h e net time c o mma n d ,  y o u ma y  rec ei v e t h e f o l l o w i n g  erro r mes s a g e: 
C o ul d  n o t  l o c a t e a  t i me-s erv er.   
M o re h el p  i s  a v a i l a bl e by  t y p i n g  NE T  H E L PM SG  39 1 2.   

C A U SE  
T h i s  erro r mes s a g e c a n  o c c ur ev en  i f  y o u s et  a  v a l i d  Si mp l e Net w o rk  T i me Pro t o c o l  ( SNT P)  t i me s erv er us i n g  t h e net 
time / s ets ntp  c o mma n d  a n d  n et w o rk  c o n n ec t i v i t y  t o  t h e ex t ern a l  t i me s erv er ex i s t s .  
 
W i n d o w s  s erv ers  t h a t  a re n o t  d o ma i n  c o n t ro l l ers  a n d  W i n d o w s -ba s ed  c o mp ut ers  a t t emp t  t o  l o c a t e a  d o ma i n  c o n t ro l l er 
t o  s y n c h ro n i z e t h e n et w o rk  t i me.  Do ma i n  c o n t ro l l ers  a t t emp t  t o  c o n t a c t  t h e d o ma i n  c o n t ro l l er t h a t  h o l d s  t h e p ri ma ry  
d o ma i n  c o n t ro l l er ( PDC )  F l ex i bl e Si n g l e M a s t er O p era t i o n  ( F SM O )  ro l e.  O n l y  t h e d o ma i n  c o n t ro l l er t h a t  h o l d s  t h e PDC  
F SM O  ro l e c a n  q uery  a n  ex t ern a l  t i me s o urc e t o  s et  t h e t i me.   
K ey w o rd s : k ben v  k berrms g  k bp rb K B 243574  
T ec h n o l o g y : k bw i n 20 0 0 A d v Serv  k bw i n 20 0 0 A d v Serv Sea rc h  k bw i n 20 0 0 Da t a Serv  k bw i n 20 0 0 Da t a Serv Sea rc h  
k bw i n 20 0 0 Pro  k bw i n 20 0 0 Pro Sea rc h  k bw i n 20 0 0 Sea rc h  k bw i n 20 0 0 Serv  k bw i n 20 0 0 Serv Sea rc h  k bW i n A d v Serv Sea rc h  
k bW i n Da t a Serv Sea rc h   
 

S e n d  f e e d b a c k  t o  M i c r o s o f t  
©  2 0 0 4  M i c r o s o f t  C o r p o r a t i o n .  A l l  r i g h t s  r e s e r v e d .  

"Could Not Locate a Time Server" After Setting SNTP Time Server Using NET TIME Command 
Knowledge Base
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